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Rolls-Royce needs PR rethink

By Rhys Jones, REUTERS
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epproach to business was well out
of date.
Rolls was criticized for its muted
public response after one of its
Trent 900 engines failed mid-flight
on a fully-laden Qantas Airbus
A380, forcing the aircraft to make
an emergency landing last month.
\C Some commentators say its deci-
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and did nothing to

not have hurt,” said one
vestor, who asked no

fority stakeholders posted but
when you have members of the
public wondering if it is a Rolls
engine on the wing of the plane
they are in I think it is in their
interests to be told what is happen-
ing,” said Hemus.
Rolls seldom courts publicity and
its outgoing chief executive of
15 years, John Rose, is famously
reticent with the media and rarely
gives interviews.
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Insignia’s Hemus said part of

Rolls’ problem was that it sells

products to companies rather than

individuals and was not used to

communicating with the public.

“Its methods may work in the

good times but it made them a

hostage to fortune in a crisis

situation,” said Hemus. ...

A Rolls-Royce spokesman told

Reuters: “We have been careful

throughout this investigation to

stick to thd maintain our

returning the whole fleet
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ommunications professionals
say the use of online social media
tools, such as Twitter, would likely

. have helped Rolls disseminate

Ton to the public and the
press. ...
Rolls’ attitude to social media
contrasts with that of planemaker
Boeing which sent out several
twitter messages outlining prob-
lems that caused an electrical fire
during a test flight of its new 787
Dreamliner earlier this month.
Rolls has kept mum in previous
crises, including engine problems
on Embraer jets f decade hgo and
the crash-landing of a Rolls-pow-
ered British Airways Boeing 777
at Heathrow airport in 2008. ...
Rolls has recovered losses in the
last fortnight after it revealed the
failure was confined to a compo-
nent and the shares will likely rise
again after Qantas resumed A380

advantage 6f Rolls’ relative silence flights last weekend.

Corpen Group update...

Social Media Analysis Program

O‘n December 16 John Larsen and Greg Corpen Group launched the Social
Vanier presented at a Social Media Breakfast Media Analysis program to help
(SMBYYC) event. The topic was crisis companies monitor and interpret digital
communications and social media. Stay tuned conversations about their organization.
for a more in-depth exploration of this topic atf We presently have a Fortune500

our upcoming conference in the spring. company signed on to the project.




