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The Washington P&
For Woods, it’s a tough

public course
Tuesday, Dec 15, 2009

It appears Woods’s im-
age has been damaged
among the general
public... A new Washington
Post-ABC News poll shows
that more than four in 10
Americans hold an unfavor-
able view of Woods, whose
mere appearance in tourna-
ments has fundamentally
changed the perception of
the events since he first
turned pro in 1996,

The poll also shows that
more than a third of Ameri-
cans -- whether they count
themselves as golf fans or
ot -- say they believe com-
panies should not continue to
use Woods to endorse their
products and services.
Xperts in public relations
and crisis management have
questioned Woods’s handlin
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pressing remorse, and finally
announcing Friday that he
would take an “indefinite
break from professional
golf” because of the “hurt
that my infidelity has caused
80 many people.”

he gets back to what he’s
known for,
and continues
to perform at
d a very high
level,” [Paul]
Swangard
[managing
director of the Warsaw
Sports Marketing Center at
the University of Oregon]
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Wrote an international

crisis communications plan
currently being implemented
in North America, Europe
and the Middle East.

“ You start with the hope that

said of Woods. “People will

caused them to be interested

in him in the first place, and
g that was being the greatest
athlete in his sport, perhaps
ever. Inevitably, he will need

nicate with different stake-
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Solutions require slwghtering
some socred cows.

Copenhagen gj vides
Canada

Sunday, Dec ¢ 2009

he country “js the
dl‘rty old man of (e
climate world,” ¢

eording 10 a recent Guardian
art}cle Another Prominent
article published ahead of
the Copenhagen climate-
fhange Summit called j¢ a
cor:_u}t betro-state » Vari-
Ous diplomatg and scientjgtg Wi 4 i
e ; s ith the Fossil of ”
e ir;’:i:rei tfior 1t]s expulelon award for the countrl}llem};esatr
i onal organijzg. disruptive of the climate-
change talks jn Poland. Last
week, at the Commonweahh
Summit i Trinidad and
prago, Clare Short, Brit.
ain’s former development
ts;;rff:erysald, “Cuntries
Obal Warming] shoy g be
suepended from member-
ship, as are those that breach
man righgs » gp Wwas
ing to Canady,
“The industry has to
aceept some responsibj]-
1t'y,” said Mun'ay Edwardg
Vice-chairman of oil sands’
Mminer Canadiap Natura]
Reserrees Ltd. o

per cent or more instead,

Iljlnme Minister Stephen
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Group 2009 flashback ...

Media highlight
Conceptualized and
implemented a mul‘riloyered
media intelligence service
to monitor and analyze the
reputation of an international
energy company.



